MOJIb3OBATEJIbCKOE COIrMALUEHUE

1. OBLLUE NOJIOXKEHUNSA

1.1. HacToswee MNonb3oBaTenbckoe cornaweHne (ganee - CornaweHne) OTHOCUTCA K CanTy
«annahelp.ru», pacnonoxeHHoMy no agpecy http://annahelp.ru.

1.2. CanTt «annahelp.ru» (ganee - CanT) aBnsetca cobcTBeHHOCTbIO UM ChiHXepsAH AneKkcaHap
AnekcaHgposmnd (OFPHWM: 312774624800994, agpec peructpaunn: 107241, r. MockBa, y/. Ypanbckas, o.
7-92)

1.3. HacToswee CornalweHne peryampyeT oTHOWeEHNS Mexay AOIMUHUCTpauunen canta «annahelp.ru»
(nanee - ADMUHUCTpauma canTa) n Nonb3oBaTenem gaHHoro Canta.

1.4. ADMUHMNCTpaLMSA CailTa ocTaBnseT 3a cobol npaso B /iloboe BpeMs n3MeHaTb, 4o6aBAATb uan
yOansaTb NyHKThl HacTosAwero CornaiweHuns 6e3 ysegomaeHuns MNonb3osatens.

1.5. Ncnonb3oBaHue CanTa lNosb3oBaTeneM o3HavaeT NpUHATUE CornalleHns u U3MeHeHU, BHECEHHbIX B
HacToswee CornalleHue.

1.6. lMosib30BaTesIb HECET MNEepPCOHAJIbHYIO OTBETCTBEHHOCTb 3@ NPOBepKYy HacTosAwero CornaweHus Ha
Hann4yme N3MeHEHNN B HEM.

2. ONPEQENEHNA TEPMUHOB

2.1. MepeyuncsieHHbIe HMUXXe TePMUHBI UMEIOT AN Lenein HacToswero CornawleHuns cnepyiollee 3HaveHue:

2.1.1 «annahelp.ru» - UHTepHeT-pecypc, pacnosioXXeHHbIN Ha JOMeHHOM uMeHn http://annahelp.ru,
OCYLLECTBASAIOLLNA CBOIO AeATEeNIbHOCTb NOCPeACcTBOM VIHTepHeT-pecypca u ConyTCTBYOLWNUX eMy
cepsucos (panee - CanT).

2.1.2. «annahelp.ru» - canTt, copgep>xaLLunin MHGopMaLumnio o Tosapax u/mnmn Ycnyrax n/unm NHsix
LEHHOCTAX ANs nosab3oBaTtens, Mpoaasue n/mam icnonHuTene ycayr, No3BOASIOLLMIA OCYLLECTBUTL BbIOOp,
3aKa3 1 (nnm) npuobpeteHne ToBapa, U/unn NoayveHne ycnyru.

2.1.3. ADMUHUCTpaLNA canTa - YNOJIHOMOYEHHble COTPYAHUKMN Ha ynpasneHus CanToM, fencTseyowmne oT
nmeHn UM ColHXepsaH AnekcaHap AneKkcaHgpoBuy.

2.1.4. Monb3oBaTesNb canTa (fanee - Monb3oBaTenb) - AULO, UMetowee focTyn K CanTy, NnocpeacTBOM
ceTn NHTepHET 1 ncnonb3ytoulee CanT.

2.1.5. CopepxaHue canta (ganee - Cogep»xxaHue) - OXpaHseMble pe3ybTaTbl MHTENEKTYaNbHON
LeATeNbHOCTW, BKJ0Yasa TEKCTbl IMTepaTypHbIX NPOU3BeAeHNU, X Ha3BaHWA, NPeanCcnoBNs, aHHOTaLuNn,
CTaTby, MANOCTPaLMK, 0610XKKKN, My3blKajibHble MPOU3BeAeHNs C TEKCTOM niamn be3 TekcTa, rpaduyeckue,
TeKCcToBble, hoTorpacmyeckmne, NPOM3BOAHbIE, COCTaBHbIE U UHbIE MPOV3BEeLEHUS, NOJIb30BaTeNbCKNE
NHTepPdENChI, BU3yasibHble NHTEPGENCHI, Ha3BaHNS TOBAPHbIX 3HAKOB, IOFOTUMLI, MPOrpamMmsl 4ns 3BM,
6a3bl AaHHbIX, @ TaKXe AW3alH, CTPYKTypa, Bbibop, KOOpANHALNS, BHELUHUA B, 0BLWNA CTUb 1
pacnonoxxeHune gaHHoro Coaep>xaHus, Bxoasiero B coctaB Canta n gpyrme obbekThl
WHTEeNNeKTyasbHON COBCTBEHHOCTN BCe BMECTE U/Uan No OTAENbHOCTY, COAepXKaLLMecs Ha canTe
http://annahelp.ru.
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3. NPEAMET COlJIALLEHUA

3.1. NpenmeTtom HacTosAwero CornaweHns aBnseTcs npegocTasneHune MNoab3oBaTento 4OCTyNa K
copepxawmmcs Ha Cante ToBapaM U/MNKM OKa3blBaEMbIM YCyram.

3.1.1. CanT npepocTasnseT MNonb30BaTeNo CneayLme Buibl ycayr (CepBrucoB):

= NpefocTasJsieHne Nosb30BaTENIO BO3MOXXHOCTM pPa3MeLLeHmns coobuieHnn, KOMMEHTapKueEBs,
peueH3|/||7| Monb30oBaTeNen, BbICTaBEHNS OLLEHOK KOHTEHTY CcanTa;

* BO3MOXHOCTb 3arpy>aTb COBCTBEHHBIA KOHTEHT (h0TO, BULEO, ayAN0, KHUTW, TEKCTbI)

3.1.2. Nop pencreme HacTosAwero CornaweHns nognagatoT BCe CyWweCcTByOWMe (peansHo
(PyHKUMOHMPYIOLWME) Ha AaHHbIA MOMEHT ycayri (cepeucel) CanTa, a Takxe nobele nx nocnegytoLine
MOAUGMKALMN 1 NOABASIOWMECS B AaNbHENLLEM LONONHUTENbHbIE YCYTN (CEPBUCHI).

3.2. [oCcTyn K canTy NpefocTaBaseTcs Ha 6ecnnaTHOM OCHOBE.

3.3. HacTtoswee CornalweHune asnsetca nybanyHon ogepton. NMonydaa goctyn Kk Canty Monb3oBaTesnb
CYMTaeTCA NPUCOEANHMBLUMMCS K HacTosAweMy CornalleHmio.

3.4. icnonib3oBaHMe MaTepunasioB 1 cepBrncos CaTa peryanpyeTcs HOpMaMun 4eNCTBYIOWErO
3aKoHodaTenbCcTBa Poccunckon degepauunm

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. ADMMHNCTpauuna canTa Bnpase:

4.1.1. 3meHATb NpaBuia Nonb3oBaHMa CanToM, a TakXXe M3MEHATbL CoOAepXaHue gaHHoro CanTa.
i3mMeHeHMns BCTynatT B CUJTy C MOMeHTa nybavkauun HoBon pedakumm CornawweHus Ha CanTe.

4.2. lMonb3oBaTesnb Brpase:

4.2.1. MNMonb30BaTbCA BCEMU MMeOLWUMNCA Ha CanTe ycnyramu, a Takxe nprnobpetaTb nobbie ToBapsl
n/mnn Ycnyru, npegnaraeMole Ha CanTe.

4.2.2. 3apaBaTh Jilobble BONPOCHI, OTHOCALLMECS K yCyraM CalTa:

= yepe3 ®opMy 0bpaTHON CBA3M, PACMONOXKEHHYIO MO aapecy: http://annahelp.ru/kontakty

4.2.3. Monb3oBaTbCs CaNToOM UCKIOYNTENBHO B LIENIAX U MOPSAAKE, NpeayCMOTpeHHbIX CornalweHnem n He
3aMpeLleHHbIX 3aKoHodaTeNnbLCTBOM Poccuiickon ®enepaumn.

4.2.4. KonupoBaTb MHGpopMauuio ¢ CanTa paspeLlaeTcs.

4.2.5. TpeboBaTb OT agMUHUCTPALMM CKPbITUS Nt06ON NHPOPMaL MK 0 Nosib30BaTene.

4.2.6. Vicnonb3oBaTb MHOPMaLIMIO CalTa B KOMMepYecKux Lensx 6e3 cneumanbHOro paspeLueHns.
4.3. Nonb3oBaTens Canta obs3yeTca:

4.3.1. MpefocCTaBnATb NO 3anpocy AOMUHUCTPALMN caTa SOMNONHUTENbHYIO UH(DOPMaLIMIO, KoTopast
NMeeT HernocpencTBEHHOE OTHOLIEHME K NMpefocTaBnseMblM ycyram gaHHoro CanTa.

4.3.2. CobnofaTb MMYyLLECTBEHHbIE N HEMMYLLIECTBEHHbIE MPaBa aBTOPOB W UHbIX NpaBoobiaaaTeneit npu
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ncnonb3oBaHum CanTa.

4.3.3. He npeanpuvHuMaTh AENCTBUIA, KOTOPbIE MOTYT PAacCMaTPMBATLCS KakK HapyLUaloWwmne HopMabHYo
paboTy CanTa.

4.3.4. He pacnpocTpaHATb C ucnoab3oBaHmem CanTa ntobyto KOHGOUAEHUMANBHYIO U OXPaHAEMYIO
3aKoHOAaTeNbCTBOM Poccuinckon degepaunmn nHGOPMaLmio 0 pusnyecknx nnbo opnanyecknx anuax.

4.3.5. N3beraTb Ntobbix AENCTBUI, B pe3yNibTaTe KOTOPbIX MOXET 6bITb HapyLleHa KOH(UAEHLMaNbHOCTb
OXpaHsieMoli 3aKoHoAaTeNbCTBOM Poccuitckon ®epepaLluy nHhopMaLmm.

4.3.6. He ncnonb3oBaTtb CanT AN pacnpocTpaHeHns UHopMaLMM PEKIaMHOI0 XxapakTepa, MHavye Kak C
cornacus AIMMHUCTpauun canTa.

4.3.7. He ncnosib3oBaTb CEPBUCHI C LLENbIO;
4.3.7.1. HapyLlweHns nNpaB HECOBEPLLUEHHONETHUX ML 1 (MNKM) NpUYMHEHUE M Bpeaa B nobon dopme.
4.3.7.2. yweMmneHns npaB MEHbLUNHCTB.

4.3.7.3. npeacTaBneHuns cebs 3a Apyroro YeA0BeKa UM NPeacTaBUTENS OpraHM3auumn n (nan)
coobuwecTBa 6€3 4OCTATOYHbIX Ha TO MpPaB, B TOM YKNCJe 3a COTPYAHNKOB AaHHOIO canTa.

4.3.7.4. BBefeHus B 3abny)xaeHne 0OTHOCMTENIbHO CBOMNCTB N XapaKTepucTuK Kakoro-nnbo Tosapa n/unm
YyCAyru, pasmeLlleHHblx Ha CanTe.

4.3.7.5. HEKOPPEKTHOr o cpaBHeHUA ToBapa n/mnu Ycayru, a Takxe (opMMpoBaHUS HEraTUBHOIO
OTHOLLEHMA K iuaM, (He) nonb3yowmumcs onpeaeneHHsiMu ToBapamu u/unm yciyramu, am oCyX geHus
TaKUX NnLL.

4.3.7.6. 3alrPy3Kn KOHTEHTa, KOTOprIZ ABNAETCA HE3AaKOHHbIM, HapyLllaeT nobble npaBa TPETbUX NnL,
nponaraHAMPyeT HaCcuine, XeCTokKoCTb, HEHaBUCTb U (nnn) ONCKPUMWHaLU WO MO paCoBOMY,
HalMOHaJIbHOMY, NOJIOBOMY, peIMrMO3HOMY, COLIMaJIbHOMY MPU3HaKaM, COOEPXXUNT HEAQOCTOBEPHbIE
ceefeHnsa n (unu) 0CKOp6)'IeHI/IFI B afpeC KOHKPETHbIX JInL, OpFaHI/I3aLI,I/IIZ, OopraHoB BJ1aCTW.

4.3.7.7. noby>XeHNs K COBEpPLUEHNIO MPOTUBOMPABHbIX AENCTBUNA, @ TakKXKe COAENCTBUSA NnLaM, LeNCTBUS
KOTOPbIX HanpaB/ieHbl Ha HapyLleHne OrpaHNYeHUA 1 3aNpPeToB, AENCTBYIOWMNX Ha TEPPUTOPUN
Poccuinckon denepaumun.

4.3.8. ObecneynTb LOCTOBEPHOCTbL NPEAOCTaBASEMON NHGOPMALUK
4.3.9. ObecneymBaTb COXPAHHOCTb JIMYHBLIX AaHHbIX OT A4OCTYNa TPETbUX UL,
4.4, Nonb30BaTeso 3anpeLiaeTcs:

4.4.1. Ncnonb3oBaTb Jitobble yCTPONCTBA, NPOrpaMmsl, NPoLLeaypbl, aAropuTMbl U METOAbI,
aBTOMaTMYeCcKmne yCTPONCTBA UM SKBMBANEHTHbIE PYYHble NpoLecchl Aas foCcTyna, npuobpeTeHns,
KOMMUPOBaHUA UK OTCNEXUBaHNA coaepxaHua CanTa.

4.4.2. HapywaTb Haanexalee (pyHKLMOHUpoBaHWe CanTa.

4.4.3. JllobbiM cnocobom 06xX0anTb HaBUraLMOHHYO CTPYKTYpy CanTa 415 NoayYeHnsa nam nonbiTKy
nonyyexms nobon nHhpopmaLmm, LOKYMEHTOB MW MaTepmnanos NobbIMU CpeacTBaMm, KOTOpble
creumansHoO He nNpeacTaslieHbl cepBrucamm fdaHHoro CanTa.

4.4.4. HeCaHKLMOHNPOBAHHbLIN AOCTYN K (hyHKUMAM CanTa, NtobbiM Apyrum CUCTEMaM UK CETAM,
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OTHOCAWMMCA K JaHHOMY Ca|7|Ty, a TakXe K ntobbiM ycnyram, npeagnara€EmMbiM Ha Canre.

4.4.4. Hapywatb cuctemy 6esonacHoCcTv nam ayteHTudunkauum Ha Cante nam B nobon cety,
oTHocAWwenca Kk CanTy.

4.4.5. BbinonHATL 06paTHBIN MOUCK, OTCAEXMBATL MK MbITaTbCA OTCAEXMBaTL Nt0bYI0 MHHOPMaLuio 0
nobom apyrom Monb3osatene CanTa.

4.4.6. Ncnonb3oBaTb CanT 1 ero CogepxxaHue B N0bbIX Lenax, 3anpeLeHHbIX 3aKoHo4aTeNbCTBOM
Poccuinckon defepaumm, a TakKe NOACTPEKaTb K Nt060N HE3aKOHHOW OeATenbHOCTU Uan apyron
AeAaTenbHOCTY, HapyLwatowen npasa CanTa nanm opyrux amd.

5. NCMOJIb3OBAHUE CANTA

5.1. Cant 1 CogepxxaHue, Bxoasuiee B coctaB CaliTa, NpUHAANEXNUT 1 ynpaBnseTcs AQMUHUCTpaLnen
canTa.

5.2. CopepxaHue CaiTa 3aLiMLLEHO aBTOPCKNM NPaBOM, 3aKOHOAATEbCTBOM O TOBaPHbIX 3HaKax, a
TakXXe ApyrvMu NpaBaMu, CBA3aHHbIMU C UHTENNEKTYaIbHOW COBCTBEHHOCTbIO, 1 3aKOHOAATEIbCTBOM O
HeobpoCOBECTHON KOHKYPEHL K.

5.3. HacTosuiee CornalweHune pacnpocTpaHseT CBOe AEWCTBUS Ha BCE AOMONHUTENbHbIE NOJIOXXEHUS U
yCNoBus 0 NMoKynke ToBapa U/Wn oKasaHuio yCcayr, npefoctaBnsieMblx Ha CanTe.

5.4. NHdopmauus, pa3meltaemasn Ha CanTe He OOJKHA NCTOJIKOBLIBATbCSA Kak M3MEHEHMNE HacToALWEero
Cornaluenus.

5.5. ADMMHMCTpauns CalnTa umeeT NpaBo B toboe Bpems 6e3 yBegomneHns MNonab3oBaTens BHOCUTb
N3MeHeHMns B NepeyeHb TOBApPOB 1 yCnyr, npegnaraemslx Ha CanTte, 1 (M) nx LeH.

5.6. IOKYMeHT yKa3aHHbIA B NyHKTe 5.7.1 HacTosawero CornalleHns perynmpyeT B COOTBETCTBYIOLLEN
4aCTW M pacnpoCTPaHAT CBOe OEeNCTBME Ha Mcnosb3oBaHue Monb3oBaTenem CanTa:

5.7.1. NonuTuka KoHUaeHUnanbHocTy: https://152¢3.pdh/get prv/5a181ad6589facdc04a20eb9958d9fab;

5.8. Jliobo N3 [OKYMEHTOB, NeEPeYNCeHHbIX B MyHKTe 5.7.1. HacTosAwero CornalleHns MoXXeT
nonnexatb 06HOBNEHUIO. UI3MeHeHNS BCTYNAlOT B CUy C MOMEHTa Ux onybnankoeaHusa Ha CanTe.

6. OTBETCTBEHHOCTb

6.1. Jllobble yObITKK, KOTOpbIe M0SIb30BaTENb MOXKET NMOHECTU B CJly4ae YMbILIEHHOTO UK
HEOCTOPOXKHOIr0 HapyLUeHNs No60ro NoaoXXeHns HacToslero CornaweHns, a Takxe BCIeaCcTBMe
HEeCaHKLMOHMPOBAHHOIO AOCTYNa K KOMMYHMKaumam apyroro Monb3oBaTens, ADMUHUCTpaLUMen caiTa He
BO3MeLLalTCA.

6.2. AODMMHUCTpaLNS CalTa He HeCeT OTBETCTBEHHOCTM 3a:

6.2.1. 3a;1ep>KK|/| nnn cbon B npouecce copepLieHna ornepaumnin, BO3HUKLWINE BCnengcTene Hel'lpeOJJ,OJ'II/IMOVI
CWJibl, @ Takxe ntoboro CNydasd HenolagokK B TENEKOMMYHUKALUWMOHHbBIX, KOMMNbIOTEPHbBIX, 3NEKTPUHECKNX N
NHbIX CMEXHbIX CUCTEMaX.

6.2.2. [lecTBUS CMCTEM NepeBoaoB, 6aHKOB, MAaTEXHbIX CUCTEM U 33 3aepPXKN CBA3aHHbIE C UX
paboTon.
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6.2.3. Hapnexallee pyHkUMOHMpoBaHue CainTa, B c/iyyvae, ecnm MNonb3oBaTeNb HE UMEET HEOOXOANMbIX
TEXHNYECKUX CPEACTB /151 €r0 UCMOJIb30BaHMA, @ TakXKe He HECET HUKaknx 06sa3aTenbCTB Nno
obecneyeHnto NONb30BaATENEN TaKMMK CPEACTBAMMN,

7. HAPYLUEHME YCJIOBUI NOJIb3OBATEJIbCKOIO COMJIALLEHUSA

7.1. ADMUHUCTpaLMS CalTa UMeeT NpaBo PackpbiTb MHGOpMaL Mo o Monb3oBaTesne, eciv AelcTByoLLee
3aKoHOZaTenbCcTBO Poccuinckon depepaumm TpebyeT nnm paspellaeT Takoe pacKkpbiTure.

7.2. ADMUHUCTpaLNS cCalnTa BNpaBe 6e3 NpeaBapuTeNbHOr0 yBeaomaeHns MNonb3oBaTenst NpekpaTuTh 1
(nnn) 3abnokmpoBaTb AocTyn K CanTy, ecnu MNonb3oBaTenb Hapywun HacToslee CornallieHne nnm
colepXKallnecs B MHbIX JOKYMEHTax YCNoBMA Nonb3oBaHUA CalToM, a TakXe B C/lydae NpekpalleHns
nencteua Canta nmMbo No NpuYMHE TEXHUYECKOW Henonaakn nnm npobnemei.

7.3. ADMUHNCTPAUNS CaiiTa He HECET OTBETCTBEHHOCTU nepen Monb3oBaTenem uan TPeTbUMK INLAMU 33
npekpalleHune goctyna Kk CainTy B cilydae HapyLleHus Monb3oBaTenemM ntoboro NosoXKeHUs HaCTosLLEro
CornalleHunst UM MHOro JOKYMEeHTa, CoAep Kalllero ycaoBus nosb3osaHns CanTtom.

8. PASPELLUEHUE CNMOPOB

8.1. B c/lyvae BO3HMKHOBEHWS NobbIX pasHoraacuin unm cnopos mexay CTOpoHaMU HACTOSLLErO
CornalueHunsi 06s3aTeNbHbIM YCI0BMEM [0 0OpaLLEHNs B Cy[l ABNSETCS NpedbsaBieHne NpeTeH3nn
(NMMCbMEHHOr0 NPeaNoXXeHns o 106POBOJILHOM YPEryMpoBaHUN Cropa).

8.2. NMonyyaTenb npeTeH3un B TedeHne 30 KaNeHAapHbIX AHER CO AHS ee NoJly4YeHus, MMCbMEHHO
yBEeAOMISET 3afBMTENSA NPETEH3NN O pe3ysibTaTax PacCMOTPEHNS NPETEH3NN.

8.3. Mpn HEBO3MOXHOCTY pa3pewwnTb cnop B 4obposonbHOM nopsake nobas ns CTopoH Bnpase
0bpaTnTbLCA B CyA 3@ 3alMTON CBOMX NPaB, KOTOPbIE NPeAOoCTaB/IEHbI UM OENCTBYOWMM
3aKOHO4aTeNbCTBOM Poccuinckon degepaumn.

8.4. Niobon NCK B OTHOLLEHNN YCIOBMI NCMONb30BaHMA CallTa A0/KeH BbiTb NMpeabsBJ/IEH B TeYeHNe 5
[IHel nocne BO3HMKHOBEHUS OCHOBAHWUI ANsi UCKa, 3@ UCKJIOYEHNEM 3aLMTbl aBTOPCKMX MpaB Ha
OXpaHsieMble B COOTBETCTBUM C 3aKOHOAATENbCTBOM MaTepuranbl CanTa. Mpu HapyLeHnn yCaoBui
[laHHOr 0 NyHKTa 060N UCK 0CTaBNSETCA CyaoM 6e3 pacCMOTpPEHMS.

9. OONOJIHUTENDbHBLIE YCJIOBUA
9.1. ALMUHUCTPALNA CaiiTa He NPUHUMAET BCTPEYHbIe NpeanoXxeHns oT Mosib30BaTenst 0THOCMTENbHO
N3MeHeHu HacToswero Mosb30BaTeNbCKOrO COrNalleHus.

9.2. OT13bIBbl [MoNIb30BaTENS, pa3MeLLeHHble Ha CailnTe, He ABNAIDTCA KOH(MAEHUMANbHON UHopMaLmen n
MOryT 6bITb MCMONb30BaHbl AGDMUHUCTPaLMen canTa 6e3 orpaHnyeHnn.

Ob6HoBNIeHO «25» uiona 2017 r.
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